
 

 
Why Book Barton? 

 
Barton has delivered keynotes for over forty years, 
earning him an international reputation as a dynamic 
speaker whose insightful observations and story-telling 
challenge audiences and keep them on the edge of their 
seats. When Barton speaks at an event, his audience 
leave feeling both entertained and enlightened. His real-
world case studies and humorous style have 
distinguished him as an engaging presenter at events 
including the Consumer Electronics Show, Augmented 
World Expo, Gartner 360 Customer Summit, 
Dreamforce, Microsoft, CRM Evolution, Acxiom, and 
many others.  He partners closely with clients 
throughout their event to ensure resounding success. 

 
Barton’s Keynotes: 

• How To Identify & Implement AI Successfully for 
Customer Service, Sales, and Marketing 

• AI and XR Are Changing Everything 
• The Trifecta of Innovation: Unraveling AI and XR 

 
 

 

 
 

 
 

Since 1985, Barton Goldenberg has been bringing compelling thought-leadership keynote presentations to 

business audiences across the US and around the world. Bring his voice and expertise to your audience, 

whether for a board meeting or events for senior executives, sales/marketing/customer-service personnel, or 

customers. All topics are customized to your audience/agenda and key messaging.  

Barton’s groundbreaking work in the areas of the AI, XR, Digital Communities, and CRM has become 

increasingly crucial in today’s ongoing digital transformation efforts. Barton has applied his wealth of 

knowledge and thought-leadership to clients such as: 

Experian, ExxonMobil, Jaguar Land Rover, Johnson Controls, 

JP Morgan Chase, Kraft Heinz, Marriott, Nike, Schlumberger, 

T. Rowe Price, U.S. Department of Defense, Zumba Fitness 

and many more. For a full client listing, click here 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“Barton never ceases to amaze me. I 
have personally seen Barton speak 
multiple times, and as usual, his 
presentation hit it out of the park” 

Katherine Kostereva - Creatio 

 

 
    About Barton: 
 

Barton is founder and President of ISM Inc., where, since 1985, 
he has helped global companies successfully apply leading-edge 
technologies to sales, marketing, and customer service.  His 
extensive work in these areas led him to his selection as one of the 
first three inductees in the CRM Hall of Fame (2003), and is 
detailed in his three best seller business books, countless articles, 
and hundreds of keynote speeches. His latest book, The Definitive 
Guide to Social CRM, is hailed as “the roadmap for success at the 
intersection of social media and CRM.”  His podcast ‘Business 
Success in the Virtual World’ is drawing raving reviews. 

 
Barton holds a B.Sc. (Economics) degree with honors from the 
Wharton School of Business, and an M.Sc. (Economics) degree 
from the London School of Economics.  He served as Rotary 
District Governor from 2019-2020. He was honored with the 
‘Humanitarian of the Year’ award in 2019. He lives in Chevy 
Chase, Maryland with his wife and two young adults.  

 

 
About ISM: 
Barton’s firm ISM helps companies apply AI, XR, Digital Community, and CRM technologies in support of 
their sales, marketing, and customer service efforts to drive customer acquisition, retention, and 
growth. 
 
 
 

CONTACT  
301.656.8448 
contact@ismguide.com 
www.bartongoldenberg.com  

https://ismguide.com/clients-partners/ism-client-list/
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BARTON GOLDENBERG’S 

 RAVE REVIEWS 

Another incredible presentation 
with attendees describing your 
topic of the Customer of the Future 
as insightful…real 
world…passionate…surprisingly 
open and candid. Barton is simply 
one of the most effective leaders I 
have encountered in 21 years of 
Fortune 100 experience.  
 
Cyrus Aram, Former Director, Blue 
Shield of California   

Barton never ceases to amaze me. I 
have personally seen Barton speak 
multiple times, and as usual, his 
presentation hit it out of the park. 
 
Katherine Kostereva 
CEO, Creatio 
 
Read Katherine Kostereva’s   
recommendation letter for Barton 
as a speaker 

Barton Goldenberg consistently stirs 
the pot with humor and inside stories 
of how to have better relationships 
with your customers as well as what 
not to do if you'd like to retain those 
customers. He also keeps the crowd's 
attention with pragmatic insight into 
what is coming next.  
 
Ginger Conlon, Former Editor-In 
Chief, Direct Marketing News  

Barton is a dynamic and 
passionate speaker who 
understands today's digital client 
and effectively drives home to 
corporate audiences the urgency 
to innovate and act.  
 
Don Gagnon, Former President, AAA 
Mid-Atlantic 

Barton has a great way of taking 
complex ideas, distilling them 
down to accessible concepts 
and explaining them in engaging 
and easily understandable 
terms. 
 
Allyson Havener 
Marketing Manager, LiveRamp   

Barton’s keynotes are as entertaining as 
they are insightful.  Speaking to an 
audience of senior executives, he was 
able to expand their understanding in a 
very conversational manner.  Barton 
Goldenberg is a dynamic, to-the-point, 
real world experienced speaker...When 
addressing a strategy for today's digital 
world, Barton speaks with knowledge 
and foresight.  

 
Bob Mclaughlin 
Former Senior VP, McGraw-Hill 

There are presentations and then there are 
moments of discovery and inspiration like we 
had during your Metaverse presentation.  
The emotional impact of your presentation was 
unlike anything I have seen. Even at the end, 
rarely do we experience such enthusiasm 
during the Q&A session that follows a 
presentation. It was as if each attendee saw a 
picture of their future in the Metaverse and 
were reacting in awe, concern, excitement, and 
a few “Oh My God” moments. 
 

Ronald K. Wills, President and Founder, 
NABOE 
 

Your professionalism and 
dedication to excellence is what 
made the Advanced Customer 
Service Conference such a 
successful event.  You received the 
highest speaker evaluation for the 
conference.   
 
Kevin Gilligan, Founder,  
Conference Producers, Inc. 

BOOK BARTON CONTACT:    301.656.8448     bgoldenberg@ismguide.com    www.bartongoldenberg.com 

Barton’s Virtual Reality keynote covered 
trends and relevant, thought-provoking 
data points tailored to our audience.  He 
not only got the audience excited about 
the topic, but also provided specific tools 
to help them create the business cases 
required.  
 
We appreciated Barton’s input so much, 
we asked him to continue supporting our 
business case teams through their 
development process!  
 
Hallie Harenski, Senior VP 
Crum & Forster 

https://ismguide.com/wp-content/uploads/2022/06/Creatio-Recommendation-Letter-for-Barton-Goldenberg.pdf?bulk_email_rid=479&bpmtrackid=3&bpmreplica=0&contactId=d542aec9-d73f-476f-9fba-5f00eeee6bc5&bulkEmailRecipientId=00000000-0000-0000-0000-000000000000
https://ismguide.com/wp-content/uploads/2022/06/Creatio-Recommendation-Letter-for-Barton-Goldenberg.pdf?bulk_email_rid=479&bpmtrackid=3&bpmreplica=0&contactId=d542aec9-d73f-476f-9fba-5f00eeee6bc5&bulkEmailRecipientId=00000000-0000-0000-0000-000000000000


 

 

Q2 2023 

UPDATE           

 
 
 

        
  

Compelling Thought-Leadership Keynotes: 

 
● January 7, 2025 @ CES 2025: “How Businesses are Using Spatial Computing to Drive Measurable 

Results”  

● June 16, 2024 @ AWE Conference: Chair of the XR/Metaverse Track 

● May 9, 2024 @ Creatio ‘No Code Days’ Conference: “Building Your XR/Metaverse Strategy” 

● February 14, 2024 @ Enterprise Metaverse Expo 2024: “GenAI and the Metaverse will Change 

Everything”  

● January 10, 2024 @ Consumer Electronics Show (CES) 2024: “Leveraging XR/Metaverse to Achieve 

Business Success in a Virtual World”  

● November 30, 2023 @ Creatio ‘No Code Days’ Conference: “Shaping Tomorrow: How Emerging 

Technologies Define the Future of Business and Customer Experience”  

● September 12, 2023 @ Crum & Forster: “Crum & Forster VR Day”  

● June 1, 2023 @ AWE Conference: “Scaling & Deploying XR Projects for Enterprise”  

 

Podcast: 
 

The vision of XR is still evolving. Integrating current 
business practices into the virtual world will be a business 
disruptor over time. 

This podcast with Barton Goldenberg and Silicon Valley 
guru Tim Bajarin focuses on current examples and case 
studies on how many enterprise companies are already 
using virtual worlds to train staff, interact with field 
service workers and use it for customer service and sales. 

 

    

https://ismguide.com/podcasts/
https://ismguide.com/podcasts/
https://feeds.transistor.fm/metaverse-achieve-business-success
https://overcast.fm/itunes1673107849
https://podcastaddict.com/podcast/4234398


Why Book Barton? 

Barton delivers. He is a recognized thought-leader helping global 
companies successfully apply leading-edge technologies to sales, 
marketing, and customer service. His engaging style and insightful 
observations challenge audiences and keep them on the edge of their 
seats. He partners with clients throughout their events to ensure 
100% success.  

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

● November 2024 (CRM Magazine): AI’s Powerful Impact on CRM 

● August 2024 (CRM Magazine): “Applying AI Successfully to Customer Service” 

● June 2024 (CRM Magazine): “How the GenAI-Metaverse Relationship Impacts CRM”  

● February 2024 (CRM Magazine): “Integrating CRM, AI, and the Metaverse”  

● November 2023 (CRM Magazine): “VR Training Is Replacing Traditional Sales and Customer 

Service Training” 

● August 2023 (CRM Magazine): “Spatial Computing: The Power to Transform CRM” 

 

 

 

 

● Live Audience: The Metaverse – A Digital  Disruptor 

● Live Audience: Disruptor Technologies 

● Live Audience: Where is the Metaverse Headed?  

 

 

 

● “The Definitive Guide to Social CRM” 
● “CRM in Real Time: Empowering Customer Relationships”  
● “CRM Automation 

 

 

Visit Barton’s Website 
BartonGoldenberg.com 

Articles 

 

Videos    

 

 

 

       
 
 
 

Books 

https://www.destinationcrm.com/Articles/Columns-Departments/Customer-Experience/AIs-Powerful-Impact-on-CRM-166964.aspx
https://www.destinationcrm.com/Articles/Columns-Departments/Customer-Experience/Applying-AI-Successfully-to-Customer-Service-165628.aspx
https://www.destinationcrm.com/Articles/Columns-Departments/Customer-Experience/Applying-AI-Successfully-to-Customer-Service-165628.aspx
https://www.destinationcrm.com/Articles/Columns-Departments/Customer-Experience/How-the-GenAI-Metaverse-Relationship-Impacts-CRM-164443.aspx
https://www.destinationcrm.com/Articles/Columns-Departments/Customer-Experience/How-the-GenAI-Metaverse-Relationship-Impacts-CRM-164443.aspx
https://www.destinationcrm.com/Articles/Columns-Departments/Customer-Experience/Integrating-CRM-AI-and-the-Metaverse--162622.aspx
https://www.destinationcrm.com/Articles/Columns-Departments/Customer-Experience/VR-Training-Is-Replacing-Traditional-Sales-and-Customer-Service-Training-161526.aspx
https://www.destinationcrm.com/Articles/Columns-Departments/Customer-Experience/VR-Training-Is-Replacing-Traditional-Sales-and-Customer-Service-Training-161526.aspx
https://www.destinationcrm.com/Articles/Columns-Departments/Customer-Experience/Spatial-Computing-The-Power-to-Transform-CRM-160145.aspx
https://www.youtube.com/watch?v=OYnNQ43blwk&t=9s
https://www.youtube.com/watch?v=cy03s863PbQ
https://www.youtube.com/watch?v=pyQ_5hZIyw0&embeds_euri=https%3A%2F%2Fbartongoldenberg.com%2F&embeds_origin=https%3A%2F%2Fbartongoldenberg.com&source_ve_path=MjM4NTE&feature=emb_title
https://ismguide.com/the-definitive-guide-to-social-crm-book/
https://bartongoldenberg.com/books/
https://bartongoldenberg.com/books/


 

 

 

● Artificial Intelligence 
● XR 
● Digital Communities 
● Customer Relationship Management (CRM) 

 

 

 

 

 

 

● Email: bgoldenberg@ismguide.com 
● Website URL: https://bartongoldenberg.com 
● Business Phone: 301.656.8448  
● X (Twitter): https://x.com/BGoldenbergISM 
● LinkedIn: https://www.linkedin.com/in/bartongoldenberg/ 
● Facebook: https://www.facebook.com/BartonSpeaker 
● YouTube: 

https://www.youtube.com/channel/UCXZFwH3ydSu8XRWVPZhA4XQ 

 

 

 

 

 

● In-person domestic Keynote - $10,000 (net) 
● In-person international Keynote - $15,000 (net) 
● Virtual Keynote - $5,000 (net) 
● Full-day training/consulting - $6,000 (net) 
● Half-day training/consulting - $3,500 (net) 

 

 

 

 

 

 

 

 

Focus Areas 

General Information 

Fee Schedule 

 

mailto:bgoldenberg@ismguide.com
https://bartongoldenberg.com/
https://x.com/BGoldenbergISM
https://www.linkedin.com/in/bartongoldenberg/
https://www.facebook.com/BartonSpeaker/
https://www.youtube.com/channel/UCXZFwH3ydSu8XRWVPZhA4XQ


 
 

 
 
 

How To Identify & Implement AI Successfully for Customer Service, Sales, and 

Marketing 

Are you ready to catapult your business into the future with innovative AI technology? In a world where customer 

expectations constantly evolve, maintaining an edge over the competition can feel daunting. This keynote will demystify 

AI and provide clear, actionable steps to harness its full potential in your business. You will learn how companies today 

are leveraging the transformative power of AI in customer service, marketing, and sales. 

 

Barton will customize his keynote to your exact AI interests whether they be customer service, marketing, sales, or a 

combination of these areas. For example, if you specify customer service, Barton could explain how, by integrating AI 

into the Customer Contact Center, companies are seeing customer service agents handle up to 14% more inquiries per 

hour, reduce after-call work by 35%, reduce average handling times by 30%, reduce agent attrition by 29%, and 

improve CSAT scores by 40%, as well as drive significant cost savings and new Contact Center revenues 

 

Keynote Takeaways: 

■ Real-world examples of how companies today are leveraging AI technology to transform their customer 

service, sales, and marketing activities. 

■ Concrete steps your company can take immediately to leverage AI to achieve enhanced customer service, 

sales, and/or marketing results. 

■ Practical strategies for deploying AI to streamline your sales funnel, achieve super-focused marketing 

messages, drive down customer service costs while increasing customer experience, and more. 

■ How to select the right AI tools tailored to your specific business needs and existing IT infrastructure and 

systems. 

■ Insights regarding data ethics and privacy implications, ensuring your AI efforts are not only efficient but 

also responsible and trustworthy. 

Don’t miss out on the opportunity to elevate your customer service, revolutionize your sales strategy, and invigorate 

your marketing efforts with the power of AI. The future awaits—are you ready to seize it. 

 

Let Barton Goldenberg equip your team with the insights and strategies needed to successfully apply AI to your 

customer service, sales, and marketing efforts. 

 

 

Keynote Abstracts          

 
 
 



AI & XR Are Changing Everything 

Doing business successfully in the virtual world took a giant leap forward in 2024 with the integration of AI & XR. The 

symbiotic relationship between AI & XR amplifies the capabilities of both technologies and is revolutionizing human 

interaction, creativity, and well-being in the virtual world. The relationship is already having a significant business and 

consumer impact. But this relationship also requires careful navigation of potential pitfalls and consideration of its 

broader societal implications, particularly regarding user privacy and safety.  

 

In his riveting new keynote: “AI & XR Are Changing Everything,” Barton will: 

■ Describe the symbiotic AI & XR relationship in plain English and what this means for how your company 

will conduct business in the future. 

■ Share real-world examples of how AI & XR are changing everything, including the fascinating story of the 

new ‘fire’ dress! 

■ Detail AI’s role in XR: creating avatars, objects, and environments, as well as enabling user-centric 

experience and faster creation of 3D models. 

■ Detail XR’s role in AI: XR serving up customer data to build enhanced AI models. 

■ Provide insight into AI & XR user privacy and safety concerns. 

■ Offer concrete steps companies can take right now to leverage AI & XR to achieve enhanced user 

experience. 

 

Let Barton Goldenberg equip your team with the insights and strategies needed to thrive as AI & XR deepen their 

symbiotic relationship. 

The Trifecta of Innovation: Unraveling AI and XR 

The biggest tech revolution of this century has begun. With AI technology already changing the way we conduct 

business, with 70% of all brands forecasted to be present in XR by 2027, and with the release of Apple’s Vision Pro XR 

platform, to remain competitive every organization needs to understand the implications of these technologies along 

with the amazing opportunities they present for your organization. While readying for the successful use of AI, entry into 

and harnessing XR may seem daunting, the consequences of being late to the party or missing the party altogether are 

dire – just ask Blockbusters, Borders, or Xerox. 

In his riveting new keynote: “The Trifecta of Innovation: Unraveling AI and XR” Barton will: 

■ Provide an overview of what AI and XR are all about and why they are changing everything.  

■ Make the linkage between XR as the new ‘front-end’ and AI as the new ‘back-end’ for conducting your 

future business.  

■ Share multiple examples of how global, best-in-class B2B, B2C, and B2B2C companies currently leverage 

AI and XR. 

■ Walk participants through a proven, 8-step approach to successfully leverage AI and XR to ensure your 

organization’s future.   

 

Let Barton Goldenberg equip your team with the insights and strategies needed to successfully apply AI and XR. 

https://www.destinationcrm.com/Articles/Columns-Departments/Customer-Experience/Eight-Steps-to-Successfully-Integrate-VR-XR-AR-into-Your-CRM-Efforts-149980.aspx

