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Keynote Abstracts 

How To Identify & Implement AI Successfully for 

Customer Service, Sales, and Marketing 

Are you ready to catapult your business into 

the future with innovative AI technology? In a 

world where customer expectations constantly 

evolve, maintaining an edge over the 

competition can feel daunting. This keynote 

will demystify AI and provide clear, actionable 

steps to harness its full potential in your 

business. You will learn how companies today 

are leveraging the transformative power of AI 

in customer service, marketing, and sales.  

Barton will customize his keynote to your exact AI interests whether they be customer 

service, marketing, sales, or a combination of these areas. For example, if you specify 

customer service, Barton could explain how companies by integrating AI into the 

Customer Contact Center are seeing customer service agents handle up to 14% more 

inquiries per hour, reduce after-call work by 35%, reduce average handling times by 30%, 

reduce agent attrition by 29%, and improve CSAT scores by 40%, as well as drive 

significant cost savings and new Contact Center revenues. 

Keynote Takeaways: 

■ Real-world examples of how companies today are leveraging AI technology to 

transform their customer service, sales, and marketing activities. 

■ Concrete steps your company can take immediately to leverage AI to achieve 

enhanced customer service, sales, and/or marketing results. 

■ Practical strategies for deploying AI to streamline your sales funnel, achieve 

super-focused marketing messages, drive down customer service costs while 

increasing customer experience, and more. 

■ How to select the right AI tools tailored to your specific business needs and 

existing IT infrastructure and systems. 

■ Insights regarding data ethics and privacy implications, ensuring your AI 

efforts are not only efficient but also responsible and trustworthy. 
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Don’t miss out on the opportunity to elevate your customer service, revolutionize your 

sales strategy, and invigorate your marketing efforts with the power of AI. The future 

awaits—are you ready to seize it? 

 

Let Barton Goldenberg equip your team with the insights and strategies needed to 

successfully apply AI to your customer service, sales, and marketing efforts. 

Schedule a Call with Barton to speak about this exhilarating keynote. 

 

AI & XR Are Changing Everything 

Doing business successfully in the virtual 

world took a giant leap forward in 2024 with 

the integration of XR. The symbiotic 

relationship between AI & XR amplifies the 

capabilities of both technologies and is 

revolutionizing human interaction, 

creativity, and well-being in the virtual 

world. The relationship is already having a 

significant business and consumer impact.  

But this relationship also requires careful 

navigation of potential pitfalls and consideration of its broader societal implications, 

particularly regarding user privacy and safety.  

 

In his riveting new keynote: “AI & XR Are Changing Everything,” Barton will: 

■ Describe the symbiotic AI & XR relationship in plain English and what this 

means for how your company will conduct business in the future. 

■ Share real-world examples of how AI & XR are changing everything, including 

the fascinating story of the new ‘fire’ dress! 

■ Detail AI’s role in XR: creating avatars, objects, and environments, as well as 

enabling user-centric experience and faster creation of 3D models. 
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■ Detail XR’s role in AI: XR serving up customer data to build enhanced AI 

models. 

■ Provide insight into AI & XR user privacy and safety concerns. 

■ Offer concrete steps companies can take right now to leverage AI & XR to 

achieve enhanced user experience. 

Let Barton Goldenberg equip your team with the insights and strategies needed to thrive 

as AI & XR deepen their symbiotic relationship. 

Schedule a Call with Barton to speak about this exhilarating keynote. 

 

The Trifecta of Innovation: Unraveling AI and XR 

The biggest tech revolution of this century has begun. With AI technology already 

changing the way we conduct 

business, with 70% of all 

brands forecasted to be 

present in XR by 2027, and 

with the recent release of 

Apple’s Vision Pro XR 

platform, to remain 

competitive every 

organization needs to 

understand the implications 

of these technologies along with the amazing opportunities they present for your 

organization. While readying for the successful use of AI, entry into and harnessing XR 

may seem daunting, the consequences of being late to the party or missing the party 

altogether are dire – just ask Blockbusters, Borders, or Xerox. 

In his riveting new keynote: “The Trifecta of Innovation: Unraveling AI and XR” Barton 

will: 

■ Provide an overview of what AI and XR are all about and why they are 

changing everything. 
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■ Make the linkage between XR as the new ‘front-end’ and AI as the new ‘back-

end’ for conducting your future business. 

■ Share multiple examples of how global, best-in-class B2B, B2C, and B2B2C 

companies currently leverage AI and XR. 

■ Walk participants through a proven, 8-step approach to successfully leverage 

AI and XR to ensure your organization’s future. 

Let Barton Goldenberg equip your team with the insights and strategies needed to 

successfully apply AI and XR. 

Schedule a Call with Barton to speak about this exhilarating keynote. 

https://www.destinationcrm.com/Articles/Columns-Departments/Customer-Experience/Eight-Steps-to-Successfully-Integrate-VR-XR-AR-into-Your-CRM-Efforts-149980.aspx
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